Software Feature/Function Preference Checklist

FEATURE/FUNCTION

Must have

Nice to have

Not necessary

Financial/Clinical Applications

Medicare Billing

Medicaid Billing

Insurance Invoicing

Patient Pay Invoicing

Full Schedule-Centric Private Duty

Clinical Point-of-Care: In-house, Integrated

Clinical Point-of-Care: 3rd Party, Interfaced

Home Medical Equipment

Home IV
Long Term Care Billing
Hospice Billing

Hospice Fund-Raising

Hospice Bereavement

Telephony: In-House, Integrated

Telephony: 3rd-Party, Interfaced

Outsource Billing Services

WorkFlow Management Module

Telehealth: In-House, Integrated

Telehealth Interface: AMAC

Telehealth Interface: ATI

Telehealth Interface:

Cardiocom

Telehealth Interface:

Health Hero (Bosch)

Telehealth Interface:

Honeywell

Telehealth Interface:

Intel

Telehealth Interface:

Pharos

Telehealth Interface:

Philips

Telehealth Interface:

Viterion

Telehealth Interface:

ViTelNet (Bosch)

Telehealth Interface:

Well@Home (PtCT)

Telehealth Interface:

Other
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Software Feature/Function Preference Checklist

FEATURE/FUNCTION Must have Nice to have | Not necessary

Architecture: Installed Only

Architecture: Remote Hosted Only

Architecture: Installed and Hosted Options Available

Point-of-Care: Windows PC Only (laptop/notebook/tablet)

Point-of-Care: PDA Only

Point-of-Care: Clinicians Choose PC or PDA

Point-of-Care: OMR Scanning

OASIS Analysis Interface: Acucare

OASIS Analysis Interface: The Analyzer

OASIS Analysis Interface: Home Health Gold

OASIS Analysis Interface: OCS

OASIS Analysis Interface: PPS Plus

OASIS Analysis Interface: SHP

Integrated Drug Database

Point-of-Care requires Internet connection

Point-of-Care works online or offline, sync later

Physician Portal available, read-only

Physician Portal available, electronic edit and sign

Telehealth Interface: Telehealth 360

Point-of-Care: iPAD option

Telehealth Interface: ContinuityHealth

Interface: Mi-Co Point-of-Care

Home Telehealth Systems

Integrated Medical Alert Systems (PERS)

Passive monitors (motion detectors, etc.)

Two-way video

Can combine video & non-video units in one agency

Customized Patient Q&A and Education

Multiple Pt Schedules per Day

Spanish and others available
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FEATURE/FUNCTION Must have Nice to have | Not necessary

Wired peripherals

Wireless peripherals

RJ-11 Jack

RJ-45 Jack

Use home's wireless network

Cell Communications

IVR only No in-home unit

IVR available

Web-based

Physician Access

Family Access

Nurse Call Center

Integrated PERS

Integrated Med Mgmt

Standalone Med Mgmt

ZOE Interface

Purchase/Lease Only

Rental Only

Purchase & Rent Options

Telephony Software Systems

Staff Schedule

Uses Patient's Phone

Staff Cell Phone

Time In/Out Reports

Tasks Performed Reports

Real-time late alerts

GPS to Locate Phone

GPS to Locate Pt. Home

ANI Caller ID

IVR
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FEATURE/FUNCTION Must have Nice to have | Not necessary

Keypad responses

Benchmarking/OASIS/HH-CAHPS Services

OASIS Correction & Analysis

Clinical Benchmarking

Financial Benchmarking

Operational Benchmarking

Online Service

Installed Application

Combination of Online & Installed

HH-CAHPS: In-house

HH-CAHPS: 3rd Party

Online Training Services

Video

Slides

Text on Screen

Voice Over Text on Screen

Learning Mangement System Application

Online Payment System

CE's

Post-Tests

Management Reports

Accepts Self-Produced Content

Printed Certificates

Course Catalog

Copyright 2011 by Rowan Consulting Associates, Inc.



	Technology Needs Assessment

