TRAINING WORKSHEET
Patient Rights

Who Should Attend:  All Staff (Clinical and Clerical)
Handouts for Session:  Copy of Complaint Policy



            Copy of Complaint Flow Chart



            Sample documentation of complaint (from each discipline-i.e. SN; HHA; etc.)
 
                           Copy of complaint log

Activity:  Review of possible “missed” complaints.
Condition 484.10 (b) (5): “The HHA must investigate complaints made by a patient or the patient’s family or guardian regarding treatment or care that is (or fails to be) furnished, or regarding the lack of respect for the patient’s property by anyone furnishing services on behalf of the HHA, and must document both the existence of the complaint and the resolution of the complaint.”

G107: “Patient Complaints are investigated, resolved, and documented by Agency”.

         
Review Agency policy regarding the filing of a complaint-include a handout of policy


Review Flow-Chart for filing complaint-from initial filing through resolution

Provide sample documentation of visit note outlining compliant (include note sample from each discipline).  Use direct quotes from patient whenever possible.


Review compliant log purpose, location and how to complete.
    
Discuss possible “missed” complaints (complaints not filed).

I, _______________________,  have completed training on the above.

Signature of Employee: ________________________   Discipline: ___________   Date: __________

Supervisor Signature: __________________________   Date_______

